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Fig. 66.1 From chnician-centred to person-centrad.
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| Primary appraisal |

Benign Irrelevant Positive
appraisal appraisal appraisal
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coping action coping action coping action
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as a stressor
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Dysfunctional thoughts
“If  exert myself, I'll bring on chest pain again.”
“Chest pains mean I'm having a heart attack.”
-~ 'IfI have a heart attack, no-one will help me.”
“‘Without help, I will die.”
“If I go back to work, all these
things will happen.”

Behavioural problems Emotional disorder
Avoiding all exercise Anxiety

Avoiding work & 3 Depression
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Physical
Other symptoms
Unwanted effects of treatment

Anger ) Depression
Bureaucratic bungling Loss of social position
Delays in diagnosis TOTAL Loss of job prestige and income
Unavailable doctors PAIN Loss of role in family
Uncommunicative doctors Chronic fatigue and insomnia
Therapeutic failure Sense of helplessness
Friends who do not visit Disfigurement
Anxiety
Fear of hospital/nursing home
Fear of pain
Worry over family and finances
Fear of death

Spiritual unrest/uncertainty about future
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